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Country

National Representative

SURVEY: DEBTCOLUECTION

Austria

Jorg STEINSCHNACK

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both creditor and /or hisattorney.

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No. Creditorsand professional debt collecting companiescan collect debtsaswell.

3. When isit possible to start debt
collection?

Debt collection can be started when paymentisdue . Paymentisdue 1) ona
between the partiesagreed date, if not 2) by law, if not 3) according to the nature of
goodsand if not 4) imnmediately by giving notice within unneccessary delay; (§ 904
Austrian Civil Law).

4. Should the creditor give any notice
before starting debt collection - what
notice?

Notice isonly necessary in case payment isimmediately due (see above). Notice
can be given by the creditor himself (billing is- without other agreement - sufficient).
Notice hasto be given without unneccessary delay, which meansat a time in which
a debt asthe one in question isnormally paid (normally: 14 days)

5. Isthere any special system for small
debts?

Yes. If the debt isup to EUR 30.000.- creditor hasto file a specific dunning claim
where then the courtimmediately gamishesa payment summons (legal dunning
proceedings). If debtorappealsagainst that summonswithin 14 daysafter service of
the summonsto him normal procedure iscommenced, otherwise enforcement
procedure can be started by the creditor.

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

In case the ""acknowledgement of debt"takesinto account the basic agreement
(performance and price) debtorcan validly sign it. An abstrakt "acknowledgement
of debt"isvoid and unenforceable.

7. What are the costs for debt collection
procedure?

Dependson the amount of the debt.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

Depending on the agreement of the parties. If there isno agreement, debtoris
normally given a time limit of 14 daysuntil proceedingsare issued.

9. When isit possible to issue
proceedingsre. a debt?

Depending when paymentisdue -if paymentisdue on an agreed date
proceedingscan be immediately issued afterthat date; if there isno agreement -
after notice to the debtor

10. What are the legal fees for issuing
proceedings?

Depending on the debt: 500.- EURdebt = EUR 231.-; 30.000.- EURdebt = EUR 1.889.-;
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Country

National Representative

SURVEY: DEBTCOLUECTION

Austria
Jorg STEINSCHNACK

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

Depending on the debt: 500.- EURdebt: EUR 350.- ; 30.000 EURdebt: EUR2.780.-

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

Fom 1 month (uncontested debts- smalldebt system) to 12 months(normal
proceedings- contested debts)

13: What isthe date of enforcement from
judgement?

Judgementisnormally legally binding and thusenforceable 14 daysafterdate of
judgement.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

Afterjudgementislegally binding (see above question) enforcementispossible;
creditorhasto apply forexecution to the enforcement court.

15: What are the legal fees for issuing
enforcement proceedings?

Depending on the debt and execution form (chattel execution, debt
execution,forced sale of real estate etc.) Eg.: chattel execution: EUR500.- debt = EUR|
138.-; EUR50.000.-debt = EUR960.- ;

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

see above question

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Yes. Allgoodsand property except goodsthat are necessary fordebtorto lead a
"modesdt" life ex. kitchen machines, clothing, fumiture etc. aslong asthese goodsare
not extravagant.

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

2days-1month

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Creditorcan arrange a forced sale of the goodsand / orproperty against which
execution hasbeen levied.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

No circumstances. Creditor needsa title for execution - either from a court orfrom an
administrative body.
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National Representative

SURVEY: DEBTCOLUECTION

Belgium

Axel NAEYAERT

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both the creditor and the attorney (asa representative of hisclient)

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

Yesand no, No in the sense that there are professonaldebt collection companieson
thismarket, Yesin the sense that you alwaysneed a lawyerwhen the case iscoming
before the court, Private debt collection companiescannot represent their clients
(creditors) in court,

3. When isit possible to start debt
collection?

Fom the moment that the invoice isdue,

4. Should the creditor give any notice
before starting debt collection - what
notice?

It isnot necessary to give any notice before starting a legal procedure, butitis
recommended,

5. Isthere any special system for small
debts?

No.

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

A debtorcan sign an "acknowledgement of debt", but thisdoesnot mean that this
document can be enforced directly. If the creditor wantsto enforce the
acknowledgement of debt, he must go to court with thisdocument and claim a
judgement.

7. What are the costs for debt collection
procedure?

Difficult to say in generalterms. It dependson eleentsas: isthe debt contested or
not, isit necessary to take conservatory orenforcement measures, the value of the
debt, costsof technical experts, ,,,

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

In principle not, unlessthere are speciallawsintroducing time limits (e.,g. transport
law)

9. When isit possible to issue
proceedingsre. a debt?

Fom the moment the debtisdue.

10. What are the legal fees forissuing
proceedings?

There are no ruleson thissubject due to competition laws. Widely spread isthe system
of the percentage on the worth of the case : thisisa degressive scale going from 15%
to 3%
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National Representative

SURVEY: DEBTCOLUECTION

Belgium

Axel NAEYAERT

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

Impossible to say and depending on external elementsasthe worth of the case, the
collection of the debt, the degree of contestation, ,,,

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

There isa distinction between contested and not contested debts. Non contested
debts: 3weeks; Contested debts: approx. 8 months

13: What isthe date of enforcement from
judgement?

30 daysafterthe notification of the judgement.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

The creditorhasnotto go to court. He can hand overthe judgement to hisbailliff and
thisperson will take all necessary enforcement measures. It isup to the debtorto go
to court when he conteststhe conservatory orenforcement measures.

15: What are the legal fees for issuing
enforcement proceedings?

Bailiff costsfora writ of summons: from 100 euro to 300 euro

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

Bailiff costsdepend from 150 euro up to 1,000 euro

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

The creditorcan seize allgoodsand properties, except those being necessary to live
(chairs, table, ,,, ).

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

1to 3 months,

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

The seized goodsorthe real estate of the debtorwillbe sold in a forced sale.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

Thisisneverthe case, except fordebtsrecognised in a document made up before a
belgian notary public (which isratherrare).
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SURVEY: DEBTCOLUECTION

Denmark

Rasmus LUND

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both Creditorand / or hisattorey

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No. Creditorsand Professioneldebt collecting companies.

3. When isit possible to start debt
collection?

When paymentisdue and aftera 10 daysnotice to debtor.

4. Should the creditor give any notice
before starting debt collection - what
notice?

Yes, a 10 day notice must be given.

5. Isthere any special system for small
debts?

Yes. If debtisapprox 6.700 Euro orless, you can go directly to enforcement court.
However, if debtiscontested by debtorthe enforcement court will send the case to
the "normal” court.

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

Yes. Creditorcan go directly to enforcement court. l.e. the "acknowledgement of
debt"isa document which can be used instead of a judgement.

7. What are the costs for debt collection
procedure?

Depending on the debt. 10.000 Euro debt = cost approx 250 Euro, 20.000 Euro dept =
costapprox 360 Euro, If debt more than 60.000 Euro = cost approx 600 Euro + 1 % of
debt exceeding 60.000.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

Yes. Normally debtorisgiven a 10 daysnotice before legal proceedingsare issued.

9. When isit possible to issue
proceedingsre. a debt?

10daysafternotice, and debtorhasnot paid.

10. What are the legal fees forissuing
proceedings?

Appox 70 Euro + 1% of amount exceeding 800 Euro.
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National Representative

SURVEY: DEBTCOLUECTION

Denmark

Rasmus LUND

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

200 - 1.550 Euro depending on the size of the debt.

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

Approx 2 - 6 months. Shorter with small debts

13: What isthe date of enforcement from
judgement?

30daysfrom judgement.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

A notice must be given to debtor. Then send to enforcement court.

15: What are the legal fees for issuing
enforcement proceedings?

Approx 40 Euro + 0,5% of amount exceeding 400 Euro.

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

Approx 140 - 650 Euro depending on the debt.

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Yes. Allgoodsand property except goodsthat are necessary fordebtorto lead a
"modest" life ex. kitchen machines, clothing, fumiture etc. aslong asthese goodsare
not extravagant.

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

1-6 months.

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Creditorcan arrange a forced sale of the goodsand / orproperty against which
execution hasbeen levied.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

If debtorhassigned a correct acknowledgement of debt orif itisan uncontested
smalldebt of approx 6.700 Euro or less.
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National Representative

SURVEY: DEBTCOLUECTION

Anland

Markus LAMPINEN

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both Creditorand / orattomey

2:Isdebt collection an attorney
privilege? If not -who else can collect
debt?

No, in principle anyone can collect.

3. When isit possible to start debt
collection?

Generally when paymentisdue, forconsumerdebtsaftera 14 daysnotice.

4. Should the creditor give any notice
before starting debt collection - what
notice?

Forconsumerdebtsa 14 day notice.

5. Isthere any special system for small
debts?

No, the amount of debt doesnot matter.

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

No such system.

7. What are the costs for debt collection
procedure?

Dependson the case, the amount of debt not decisive.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
whatisit?

No general time-limits.

9. When isit possible to issue
proceedingsre. a debt?

Generally immediately afterthe paymentisdue.

10. What are the legal fees forissuing
proceedings?

Usually 100 - 300 Euro
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Country

National Representative

SURVEY: DEBTCOLUECTION

Anland

Markus LAMPINEN

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

Dependson the measurestaken.

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

Dependson the size of the competent Court, usually 3-12 months.

13: What isthe date of enforcement from
judgement?

Shorterin small places, usually 2 - 10 weeks.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

The District Bailiffsenforce the judgments.

15: What are the legal fees for issuing
enforcement proceedings?

Dependson the measurestaken, amount of debt doesnot matter.

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

Usually 100 - 500 Euro.

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Both property and goods, except essential household goods. Salary also to a certain
extent.

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

1-6 months.

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

The District Bailiff can sell the property.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

No such possibility.
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National Representative

SURVEY: DEBTCOLUECTION

Hance

Fanc¢ois HERPE

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

In general both creditorand attorney can initiate and/orcomplete any debt
collection/ exception : attorney ishowevercompulsary if the debtto be collected is
-foramount reasons-ie over 10 000,- € - undercompetence of Tibunalde Grande
Instance (1st instance Civil Court)

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No, except what hasbeen said at point 1; professonnaldebt collecting companies
and baliliffscan collect oranybody else

3. When isit possible to start debt
collection?

anytime asfarasthe debtiscertain and payable

4. Should the creditor give any notice
before starting debt collection - what
notice?

Itisnot compulsary, but itisvery usual/ when an attomey isin charge of such debt
collection, professional rulesoblige him to send a formal notice to the debtorexcept
if such notice isprejudiciable forchancesto recover

5. Isthere any special system for small
debts?

no

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

Yes, If this"acknowledgment of debt"issigned before a notary, thisdocument is
directly enforceable and can be used instead of a judgement/ if "acknowledgment
of debt"isjust a private signed document, it should be used asexhibitin any
proceedingsand will, of course, help a lot for conversatory measuresand fast/
summary ("référé") proceedings,

7. What are the costs for debt collection
procedure?

if you do it personnally (ie without lawyersorany professonnal of debt collection), it
will cost you nothing except baliliffscostsin case enforcement measuresare
compulsary to be paid at last (purcentage of the debt with bands) // if a professional
isappointed forthe job, fees+ costscan usually be estimated (for "classic"debt
collection) around 10 % of the debt

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

No but Usually 8 days prior notice isthe standard

9. When isit possible to issue
proceedingsre. a debt?

10. What are the legal fees for issuing
proceedings?

see 7, Feesare free, exceptif people isunder"aide juridictionnelle" (in substance,
system which allow poorpeople to have a “free" attoney)
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National Representative

SURVEY: DEBTCOLUECTION

Hance

Fanc¢ois HERPE

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

depending of the amount of the debt, Sandard of total costs + feesisusually around
10 % (see 7) ;itcan be farlessif the job isvery easy and the debt uncontested at all,
but farmore if issuesand proceedingsare complexand durable

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

If debtis"uncontested", lessthan 2 months// if debtisseriously debatable, 1 yearin
1st instance

13: What isthe date of enforcement from
judgement?

the date when the enforceable judgment willhave been noticed to the debtor

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

enforcement measuresby bailiffson personnel assets; except appeals/recourse
before enforcement court "juge de I'exécution” (to stop enforcement measuresor ask
time to pay,,,)

15: What are the legal fees for issuing
enforcement proceedings?

A free provisonal fee isusually required by the baliliff before he startsworking (
standard isaround 1 000 €)

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

depending on the debt// see 7

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Principle : Allgoodsand propertiescan be seized // Exception : french civil
procedure Code provide many complex rules- difficult to summary - on whatcanbe
seized, how and when !!

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

1-6 months

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Creditorcan arrange a forced sale of the goodsand / orproperty against which
execution hasbeen levied.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?
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Country

National Representative

Germany

Ximena SEJAS- Thilo GRUTSCHNIG

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both Creditorand / or hisattorey

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No. Creditorsand Professioneldebt collecting companies.

3. When isit possible to start debt
collection?

When payment isdue. The EU directive 2000/35/EC containsvariousmeasuresto
combat late paymentin commercial transactions. The Directive entitlescreditorsto
interest at a specified rate forpast-due payments, Art. 3, encourages statutory
schemesthat allow sellersof goodsto retain title to them until full payment hasbeen
made, Art. 4, and requiresmember statesto adopt proceduresfor obtaining an
enforceable title to the amount owed "normally within 90 calendardavysof the

4. Should the creditor give any notice
before starting debt collection - what
notice?

see above

5. Isthere any special system for small
debts?

Yes, depending whetheryou claim outstanding paymentsby ordinary court action orby
default action (Mahnverfahren). In some states(Bundeslander), before starting an ordinary
court action, a mandatory conciliation procedure isrequired foramountsof up to EUR750,-
(thisisthe case in Bayern (Bavaria), Nordrhein-Westfalen, Baden-Wirttemberg, Brandenburg,
Saarland, Sachsen-Anhalt, Hessen, Schleswig-Holstein). You can avoid thisconciliation
procedure by starting default action (Mahnverfahren).

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

Yes. Creditorcan use this"acknowledgement of debt"asa seperate legalreason to
start a legal action, however, it cannot be used automatically instead of a
judgement forenforcement.

7. What are the costs for debt collection
procedure?

Thisdependswhetheryou have a judicial title already or not. In respect to the costsof a
judicial claim see below. In case otherthen judicial proceedingsthe costsof the attorney are
calculated in accordance with the statutory fees (RVG). Forexample: A claim of EUR 10.000,-
leadsto feesof approx. EUR 631,80 + expenses+ VATwhere appropriate. The costsfor
bringing in an attorney can be attributed to the party in default.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

9. When isit possible to issue
proceedingsre. a debt?

When paymentisdue. Only for sumsup to EUR 750,- it isrequired in some states
(Bundeslander) to acomplish a mandatory conciliation procedure before the start of ordinary
court actions(see point 3above) except a default action isstarted..

10. What are the legal fees for issuing
proceedings?

mandatory conciliation procedure: EUR80 -130 (excluding attorney fees) depending on the
outcome of the procedure

ordinary court action: starting at EUR 75 (excluding attorney fees) fordebtsworth up to EUR
300; from there on, fixed feesdepending on the value of the debt apply (example: debt EUR
10.000 - legal fees: BEUR 588).

11/26



Country

National Representative

SURVEY: DEBTCOLUECTION

Germany

Ximena SEJAS- Thilo GRUTSCHNIG

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

The debtor hasto pay costs(for the court and the attorney of the creditor) starting at BUR
146,90 for a debt worth up to EUR 300; from there on, fixed feesdepending on the value of
the debt apply (example: debt EUR 10.000 - legal costs: BEUR 1823,00). Please bearin mind
that in case partsof the debt are sucessfully contested, partsof the attorney feesof the
debtorare bom by the creditor (proportional liablity)

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

Approx 2 - 12 months (if procedure endsafter first instance. Shorter with small debts

13: What isthe date of enforcement from
judgement?

It dependson the judgement itself. It can be enforceable without any further requirementsor
the creditor hasto make a security deposit before he can start the enforcement. One month
from the delivery of the written judgement with writ of execution to the debtor the creditor
can start the enforcement without any deposit if no appeal hasbe made.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

The creditor hasto apply fora writ of execution at the judging court. Furthermore the written
judgement, including the writ of execution, hasto be delivered to the debtor. Then the
creditor can instruct the officer of court / the enforcement court, depending on the kind of
enforcement he wants, to start the enforcement procedure.

15: What are the legal fees for issuing
enforcement proceedings?

Court feesstarting at EUR 15 (excluding attorney fees) and depending on the value of the
debt and the enforcement measure.

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

Creditor: no costshowever, the creditor carriesthe risk of default for the debtorand hasto
prepay the court fees. Debtor: at least EUR 15 court fees + feesforthe lawyer, depending on
the value of the debt and the intended enforcement action (example: debt EUR 10.000 -
legal costs: EUR 165,80)

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Yes. Allgoods, debtsand property except goodsthat are necessary fordebtorto lead a

"modest" life and earn hisliving eg. Kitchen machines, clothing, furniture, colour TV, computer,

if necessary forwork etc. aslong asthese goodsare not extravagant.

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

Approx 1 month

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Without any further motion of the creditor the officer of the court will perform a compulsory
auction of the goodsand / or property against which the execution hasbeen levied.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

If the debtor hassigned a document in the presence of a notary / court allowing the creditor
the immediate enforcement.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Italy

Fancesco LENZI - Pierantonio PAULON

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both Creditorand / or hisattorey

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No. Creditorsand Professioneldebt collecting companies. In Court the creditor hasto
be assisted by an attomney.

3. When isit possible to start debt
collection?

When paymentisdue. If a term in favour of the debtorhad been agreed, the creditor
can neverthelessask the debtorforan immediate payment if the debtorhasbecome
insolvent orhasreduced hisguarenteesornot given the guaranteeshe had promised.

4. Should the creditor give any notice
before starting debt collection - what
notice?

No. A notice isrequired to entitle the creditorto recoverdamagesand interestsfor
breach of contract or late payment. However no notice isrequired when (asusual)
the payment had to be done within a fixed date and thishasexpired. Underart. 4 DPR
231/2002 implementing the EU DIR 35/2000 no notice isrequired to recover interestson
late payment, also in the case that a fixed term forpayment had notbeen agreed, if
the period of 30 daysfrom delivery of invoice orof the goodshasexpired.

5. Isthere any special system for small
debts?

No. There ishowevera quick trial fordebt based on written proof. The creditorcan
obtain an injunction decree (decreto ingiuntivo) which becomesan enforceable title if
the debtordoesnot oppose within 40 days (50 daysif notice hasto be delivered in
another EU-country; 60 in other countries).

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

Yes. In thiscase there isan inversion of burden of the proof but it doesnot entitle the
creditorto start enforment unlessthe acnoledgement hasnotbeen givenin a deed.
However from 12.09.2005 (after the coming into force of a reform of the Italian civil
procedure code) the ackonledgment can be enforced even if not in deen if the
signature isverified by a notary.

7. What are the costs for debt collection
procedure?

Dependson the amount of the debt and on the case.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

No. If an injuction decree isgranted , the debtor hasto pay within 40 daysfrom delivery
of notice (50 daysif notice hasto be delivered in another EU-country; 60 in other
countries).

9. When isit possible to issue
proceedingsre. a debt?

When paymentisdue.

10. What are the legal fees for issuing
proceedings?

Court fees: BEUR62 - 930. For injuntion decree: EUR 31 - 465. No feesif the value isunder
EUR1.100 Attorney'sfeesdependson the case and of the amount of the credit.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Italy

Fancesco LENZI - Pierantonio PAULON

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

It dependson the case and on the amount of the debt.

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

In case of injunction decree 2-3 monthsif the decree isnot opposed. In case of
ordinary proceeding, orif the injunction decree isopposed 2-3 years.

13: What isthe date of enforcement from
judgement?

Immediately after issue of the written judgement, the creditorcan obtain a enforceable copy
of itin orderto start the enforcement procedure.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

The creditor hasto give notice to the debtor of a request of payment based on the
enforceable title, then after 10 days, the creditor can file an application to the court to start the
enforcement procedure.

15: What are the legal fees for issuing
enforcement proceedings?

Court fees: EUR 155 for execution on property. EUR 77,5 for execution on goods. For
execution on property other costs (EUR5-6.000 arise forexpert'sreport, notary expenses
and publicity of auction on newspapers. Attorney'sfeesdependson the value of the
case, onthe debtorsdefence, etc. Allthese costsare paid in advance by the creditor
and recovered from the sale of goods/property.

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

It dependson the case. See above answer.

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

The creditorcan seize allgoodsand properties, except those being necessary to live or
to work (chairs, table, kitchen machines, bed, wardrobe, clothing, foodstuffsfora
month needs,,, ).

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

2-3yearsfrom the beginning of the execution procedure to auction sale/ assignement
of property. 4-6 monthsfor execution on goods.

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Creditorcan file an applicatotion to a forced sale of the goodsand / orproperty
against which execution hasbeen levied, orrequest them to be assigned to him

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

When the debtorhassigned a bill of exchange ora cheque orhe hassigned a deed
before a notary. Fom 12.09.2005 also when the debtor hassigned a document ora
contract (not necessary a public instrument) and the signature hasbeen verified by a
notary
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Country

National Representative

SURVEY: DEBTCOLUECTION

Netherlands

Liesbeth TANIS

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both. Creditorand/ or his’her attorney, dependson the amount of the claim. Claims
untill 5000 euro subdistrict court. Above 5000 euro district court.

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No. Creditorsand Professioneldebt collecting companiesif the debt is5000 euro or
less. Otherwise you need an attomey to present the claim at the district court.

3. When isit possible to start debt
collection?

When paymentisdue and aftera reasonable term of notice. Normally 8 daysfrom
the day the claim willdue.

4. Should the creditor give any notice
before starting debt collection - what
notice?

Yes, a reasonable term must be given. Normally, 8 daysisa reasonable term.

5. Isthere any special system for small
debts?

Yes, if debt is5000 euro or less, the creditor or hisattorney could start a procedure at
the subdistrict court. If the debt ismore then 5000 euro, you need an attorney to start
a procedure at the district court.

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

Yes, If the acknowledgement of debt isa notarial certificate, it can be used by the
bailiff to enforce the claim directly. Otherwise, you have to follow the normal
courtprocedure.

7. What are the costs for debt collection
procedure?

Depending on the amountsof the claim the court chargescan vary from 58 euro -
4584 eurosexcl. legal feesand costsforthe bailiff.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

Yes, normally debtorisgiven a reasable term (8 days) before legal proceedingsare
issued.

9. When isit possible to issue
proceedingsre. a debt?

Aftera reasonable term of notice and debtor hasnot paid the claim, legal
proceedingscan be started.

10. What are the legal fees for issuing
proceedings?

the client and attorney can make an arrangement about the legal fees. F.e.15%of
2950 or less, 10% of the amount above 2950 until 5900, 8% of the amount above 5900
until 14.748, 5% of the amount above 14.748 until 58.990 etc.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Netherlands

Liesbeth TANIS

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

chargesof bailiff court and legal fees.

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

Dependson the complexity of the case. But you have to take in consideration a
period from 1-6 at least.

13: What isthe date of enforcement from
judgement?

At a provisonal enforceable judgment, in principle aftertwo daysafterjudgment. In
non-provisional judgment, you have to wait till the period of appealhasbeen past. In
uncontested claims: you have to wait with execution of the judgment till the
objection term of a default judgment hasbeen past.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

idem as13.

15: What are the legal fees for issuing
enforcement proceedings?

In the Netherlandswe have no enforcement courts. The only way to collect the debt
in a fast way isto ask fora provisional judgment at the president of the district court

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

chargesto arrest the goods, immovables. Costsare charged by bailiff and court. The
sum of the costsdependson the amount of the claim.

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

In priciple, in allgoodsand property of the debtorexcept the necessary goodsfor
daily life.

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

On request before starting the legal procedure prejudgment attachmentispossible.
Afterjudgment enforcement proceedingscould be started aftertwo daysin
principle.

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Creditorcan arrange a forced sale of the goodsand / orproperty against which
execution hasbeen levied, orfile a request forbankruptcy of the debtor.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

Enforcement courtsassuch not known in the Netherlands.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Norway

Anne-Llise HELLEBOSTAD

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both creditor and/or hisattorney.

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No. Creditorand professional debt collecting companies

3. When isit possible to start debt
collection?

When paymentisdue, and aftera 14 daysnotice.

4. Should the creditor give any notice
before starting debt collection - what
notice?

Yes, a 14 daysnotice must be given.

5. Isthere any special system for small
debts?

No

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

Yes, Creditorcan og directly to enforcement court. l.e. The acknowledgement of
debtisa document which can be used instead of a judgement.

7. What are the costs for debt collection
procedure?

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

Yes, debtorisgiven a 14 daysnotice.

9. When isit possible to issue
proceedingsre. a debt?

14 daysafter notice.

10. What are the legal fees for issuing
proceedings?

EUR 11 in conciliation board. EUR520 in district court.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Norway

Anne-Llise HELLEBOSTAD

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

Approx 3-6 monthsin conciliation board. Longerin district court.

13: What isthe date of enforcement from
judgement?

14 daysfrom judgement.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

The case can be sent to enforcement court.

15: What are the legal fees for issuing
enforcement proceedings?

EUR 220

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Yes. Allgoodsand property except goodsthat are necessary fordebtorto lead a
"modedt" life ex. kitchen machines, clothing, fumiture etc. aslong asthese goodsare
not extravagant.

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

1-2 months

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

A forced sale of property/goodscan be aranged.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

If debtor hassigned a correct acknowledgement of debt. If creditorhasa mortgage,
security in property/goods.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Spain

Marina BUGALLAL

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Solicitorcompulsory but for: claimsforamountsnot exceeding 900 eurosin specific
contractual matters(called Verbal Judgment), claimsforuncontested debt amounts
not exceeding 30,000 euros (Monitory Proceedings) and claimsfor Co-owers
expensesnot exceeding 30,000 euros.

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

Asa generalrule,to appearbefore a Court in Sain, it isnecessary forthe client to
make use of a "Solicitor" who will represent him and a "Lawyer"who will direct his
action in Court. Outsourcing ispossible when the debtisclaimed extrajudicially.

3. When isit possible to start debt
collection?

The actor, who initiatesthe processand exercisesthe action, can, asa principle
make hisclaim when he judgesit convenient. Sill, he must alwaysconsider the
relative termsof prescription of hisright.

4. Should the creditor give any notice
before starting debt collection - what
notice?

It isthe duty of the judicial organ to notify the debtor of the debt collection demand.
In practice, a request forpaymentisaddressed to the debtorbeforehand and an
extra-judicial agreement sought.

5. Isthere any special system for small
debts?

Verbal Procedure forclaimsunder € 3,000. If the claim islessthan € 30,000 and the
debt consistsin some type of document, a creditor may also apply to court to
request the debtorto pay within 20 days.

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

The acknowledgement of debt enablesthe creditorto demand the payment without
having to justify itscause. It hasan evidential effect if it isdone abstractly and a
congtitutive effect if it expressesthe payment cause.

7. What are the costs for debt collection
procedure?

25 %of the Costsfor solicitor (which isa percentage varying according to the debt
amount) and of the solicitor'sfeesforthe lawyer, expertise costs, coststo execute the
sentence (auction, etc...) applicable in a debt collection legal proceeding.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

In orderto enable the voluntary compliance with the sentence, at least 20 days must
passasfrom the notification of the judicial resolution to the debtor before the
creditor can ask forenforcement of the sentence.

9. When isit possible to issue
proceedingsre. a debt?

Itispossible to issue proceedingsre. a debtwhen itisdue, settled and requirable.

10. What are the legal fees for issuing
proceedings?

70 % of the solicitor and lawyer'scostsforthe entire debt collection proceeding.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Spain

Marina BUGALLAL

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

The service rendered by the Courtisfree asa rule, except forlegal entitieswhich will
have to pay a rate to the Tax Agency aslong asitsbusinessvolume isimportant and
there are no legal feesin the absence of a lawyer (optional).

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

20 daysforthe debtorto answerthe claim, 3 daysforthe Court to callsboth parties
forthe previousaudience, 20 daysuntilitscelebration, 20 daysfrom the end of the
previousaudience forthe court to issue a sentence. Alland all, around two months.

13: What isthe date of enforcement from
judgement?

Period of time (decided by the court) forthe sentence to become definitive,
notification of the sentence to the debtor, 20 daystermsto give the debtor the
opportunity to pay; then enforcement.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

Once a judgement hasbeen granted, the creditormay apply to the competent
court (that of the debtor'sresidence) to have the judgement enforced through
voluntary payment or seizure ordersagainst debtor'sassets.

15: What are the legal fees for issuing
enforcement proceedings?

Costsfor solicitor (which isa percentage varying according to the debt amount) and
30% of the solicitor'sfeesforthe lawyer.

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

Costsfor solicitor (which isa percentage varying according to the debt amount), 30%
of the solicitor'sfeesforthe lawyerand 30% of the debt to execute the sentence
through an auction.

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Allmovable and immovable property, aswellascreditsand rightsover property. The
seizure will be valid wheneverthe goodsbelong to the debtor; are of economic
contentand accomplishable; and are not unseizable, whethertotally or partially

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

4to 5 monthsto obtain the payment through a seizure.

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Pressure Proceduresbecome applicable: a Realization agreementcan be
concluded, aswellasa Sale through a specialized person, or a judicial Auction.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

Certain public deedsand documents (such asBillsof Exchange and cheques) bear
the right to request direct enforcement, either directly (Public Deeds) or through
special proceedings, asdo the commercial contract policiessigned by both parties
and bya businessagent member of the professional body taking part therein.

20/26



Country

National Representative

SURVEY: DEBTCOLUECTION

Swveden
Maria RYDNER

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Both creditor and hisattorney.

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No, even creditorsand professional debt collecting companies.

3. When isit possible to start debt
collection?

When the paymentisdue and you know that the debtisuncontested.

4. Should the creditor give any notice
before starting debt collection - what
notice?

Itisrecommended to give the debtor8 daysto pay and another4 daysbefore you
go to the Svedish enforcment ad ministration.

5. Isthere any special system for small
debts?

No, it ismainly the same system forall debts.

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

7. What are the costs for debt collection
procedure?

If the debtisuncontested and you go to the enforcement administration the fee is 32
Euros.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

9. When isit possible to issue
proceedingsre. a debt?

When the paymentisdue.

10. What are the legal fees for issuing
proceedings?

Apart from the application fee of 32 Eurosthere isno fixed amount.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Sveden

Maria RYDNER

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

Difficult to say but if you hire a lawyerto do it approximately 200 -400 Euros.

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

2-6 monthsdepending on the work load at the enforcment administration.

13: What isthe date of enforcement from
judgement?

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

If the debtordoesnot pay the debt it isautomatically transferred to the department
of execution within the enforcement administration.

15: What are the legal fees for issuing
enforcement proceedings?

There isno extra fee forissuing enforcment preoceedingsbut if you have to levy
execution in debtorsproperty orgoodsthe costisbetween 50 - 100 Euros.

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

200 - 400 Euros

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Yes, allgoodsexcept goodsthat are neccessary to lead a modest life.

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

3-12 monthsdepending on the work load at the enforcment administration.

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Forced sale of the goods.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

If the debtisuncontested you can go directly to the enforcement administration in all
cases.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Switzerland

Nicolas MEYER

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

The creditorand / or hisattorney can initiate / complete debt collection.

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

No. The creditororany otherrepresentative chosen by the creditorcan collect debt.

3. When isit possible to start debt
collection?

When paymentisdue.

4. Should the creditor give any notice
before starting debt collection - what
notice?

No notice must be given.

5. Isthere any special system for small
debts?

No.

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

If the creditor holdsa signed document, in which the debtoracknowledgeshisdebt,
the creditordoesn't have to issue proceedingsin the corresponding matter. The
documentreplacesthe judgement (of the ordinary court, e.g. civil court). The
creditorisentitled to send the case to (enforcement) court.

7. What are the costs for debt collection
procedure?

The costsdepend on the dept.

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

20 days. Also, the debtor hasthe right to contest the (alledged) dept within a period
of 10 daysafter having received the so-called "Zahlungsbefehl". The creditor then has
to callenforcement call.

9. When isit possible to issue
proceedingsre. a debt?

It ispossible to issue proceedings(in an ordinary court) at any time (when a debtis
due and unpaid).

10. What are the legal fees for issuing
proceedings?

The costsdepend on the debt.
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Country

National Representative

SURVEY: DEBTCOLUECTION

Switzerland
Nicolas MEYER

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

The costsdepend on the debt.

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

3-6 month.

13: What isthe date of enforcement from
judgement?

20days.

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

Enforcement courts.

15: What are the legal fees for issuing
enforcement proceedings?

The feesdepend on the debt.

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

500-1'500 Euro (The costsdepend on the debt).

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Yes. Execution can be levied in allgoodsexcept forthe goodsthe debtorrequiresas
a "minimum" to live an ordinary life.

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

1-3 month.

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Forced sale of the goodsand / orproperty - against which ececution hasbeen
levied - can be obtained.

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

Debt collection can't be skipped.
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Country

National Representative

SURVEY: DEBTCOLUECTION

UK

Rchard JOHN

1: Who can initiate/complete debt
collection - Creditor and/or his attorney?

Ether

2:Isdebt collection an attorney
privilege? If not-who else can collect
debt?

Only solicitorsmay issue Court proceedingson behalf of the creditor

3. When isit possible to start debt
collection?

When the debtisdue forpayment

4. Should the creditor give any notice
before starting debt collection - what
notice?

It isusual but not essential to give seven daysnotice

5. Isthere any special system for small
debts?

No but there are special ruleswithin the main system

6. Isit possible for the debtor to sign an
"acknowledgement of debt" and - if yes-
what isthe consequence?

7. What are the costs for debt collection
procedure?

Variable but low fixed ratesare available

8. Isthere any fixed time-limit within
which the debtor must pay and - if yes -
what is it?

When the debt fallsdue

9. When isit possible to issue
proceedingsre. a debt?

When the debtisdue forpayment

10. What are the legal fees forissuing
proceedings?

Approximately £120 - £180 plusCourt fees
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Country

National Representative

SURVEY: DEBTCOLUECTION

UK

Rchard JOHN

11: What are the - typical - total legal
costs forcompletion of legal
proceedingsre. uncontested debts?

Thisvariesaccording to the amount Eg. A debt of £2,000 would be £300

12. What is the - typical - timeframe from
starting debt collection to completion of
legal proceedings/judgement?

3-4 weeksif not defended

13: What isthe date of enforcement from
judgement?

Immediate

14: What happensif debtor does not pay
when a judgement hasbeen rendered?
Enforcement courts?

Variousenforcement methodsare avialable through the Court

15: What are the legal fees for issuing
enforcement proceedings?

Thisvariesaccrding to the type of enforcement

16: What are the - typical - total legal
costsforcompletion of enforcement
proceedings?

These are variable

17:Isit possible to levy execution in
debtor's property or goods? What
goods?

Yes. Allgoodswith some statutory exceptions

18: What is the - typical - timeframe from
receiving judgement to levy execution
against debtor's property?

About 3-4 weeks

19: What happensif debtor - after
execution in property hasbeen levied -
still does not pay?

Otherenforcement methodsare avialable

20. Under what circumstances - if any -
can the creditor skip debt collection as
well aslegal proceedingsand go
directly to enforcement courts?

None
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