
SURVEY: DEBT COLLECTION

Country Austria

National Representative Jörg STEINSCHNACK

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

Both c red itor and  / or his a ttorney.

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

No. Cred itors and  p rofessiona l deb t c ollec ting  c ompanies c an c ollec t deb ts as well.

3. When is it possib le to start debt 
collec tion? 

Deb t c ollec tion c an be sta rted  when payment is due .   Payment is due 1) on a  
between the pa rties agreed  da te, if not 2) by law, if not 3) ac c ord ing to the na ture of 
goods and  if not 4) immed ia tely by g iving  notic e within unnec c essa ry delay;  (§ 904 
Austrian Civil Law).

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

Notic e is only nec essa ry in c ase payment is immed ia tely due (see above).  Notic e 
c an be g iven by the c red itor himself (b illing  is - without other agreement - suffic ient). 
Notic e has to be g iven without unnec c essa ry delay, whic h means a t a  time in whic h 
a  deb t as the one in question is norma lly pa id  (norma lly: 14 days)

5. Is there any spec ia l system for small 
debts?

Yes. If the deb t is up  to EUR 30.000.-  c red itor has to file a  spec ific  dunning c la im 
where then the c ourt immed ia tely ga rnishes a  payment summons (lega l dunning 
p roc eed ings). If deb tor appea ls aga inst tha t summons within 14 days a fter servic e of 
the summons to him norma l p roc edure is c ommenc ed , otherwise enforc ement 
p roc edure c an be sta rted  by the c red itor.

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

In  c ase the " "ac knowledgement of deb t" takes into ac c ount the basic  agreement 
(performanc e and  p ric e) deb tor c an va lid ly sign it. An abstrakt " ac knowledgement 
of deb t" is void  and  unenforc eab le.

7. What are the costs for debt collec tion 
procedure? 

Depends on the amount of the deb t.

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

Depend ing on the agreement of the pa rties. If there is no agreement, deb tor is 
norma lly g iven a  time limit of 14 days until p roc eed ings a re issued . 

9. When is it possib le to issue 
proceedings re. a debt?

Depend ing when payment is due - if payment is due on an agreed  da te 
p roc eed ings c an be immed ia tely issued  a fter tha t da te; if there is no agreement - 
a fter notic e to the deb tor

10. What are the legal fees for issuing 
proceedings?

Depend ing on the deb t: 500.- EUR deb t = EUR  231.- ; 30.000.- EUR deb t =  EUR 1.889.-;
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SURVEY: DEBT COLLECTION

Country Austria

National Representative Jörg STEINSCHNACK

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

Depend ing on the deb t: 500.- EUR deb t: EUR 350.- ; 30.000 EUR deb t: EUR 2.780.-

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

From 1 month (unc ontested  deb ts - sma ll deb t system) to 12 months (norma l 
p roc eed ings - c ontested  deb ts)

13: What is the date of enforcement from 
judgement?

Judgement is norma lly lega lly b ind ing and  thus enforc eab le 14 days a fter da te of 
judgement.                                

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

After judgement is lega lly b ind ing (see above question) enforc ement is possib le; 
c red itor has to app ly for exec ution to the enforc ement c ourt.

15: What are the legal fees for issuing 
enforcement proceedings?

Depend ing on the deb t and  exec ution form (c ha ttel exec ution, deb t 
exec ution,forc ed  sa le of rea l esta te etc .)  Eg.: c ha ttel exec ution: EUR 500.- deb t = EUR 
138.- ;  EUR 50.000.- deb t = EUR 960.- ;

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

see above question

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

Yes. All goods and  p roperty exc ep t goods tha t a re nec essa ry for deb tor to lead  a  
"modest" life ex. kitc hen mac hines, c lothing , furniture etc . as long as these goods a re 
not extravagant.

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

2 days - 1 month

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

Cred itor c an a rrange a  forc ed  sa le of the goods and  /  or p roperty aga inst whic h 
exec ution has been levied .

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

No c irc umstanc es. Cred itor needs a  title for exec ution - e ither from a  c ourt or from an 
administra tive body. 
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Belgium 

Axel NAEYAERT

Both the c red itor and  the a ttorney (as a  rep resenta tive of his c lient)

Yes and  no, No in the sense tha t there a re p rofessiona l deb t c ollec tion c ompanies on 
this market, Yes in the sense tha t you a lways need  a  lawyer when the c ase is c oming 
before the c ourt, Priva te deb t c ollec tion c ompanies c annot rep resent their c lients 
(c red itors) in c ourt,   

From the moment tha t the invoic e is due, 

It is not nec essa ry to g ive any notic e before sta rting  a  lega l p roc edure, but it is 
rec ommended ,

No.

A deb tor c an sign an "ac knowledgement of deb t", but this does not mean tha t this 
doc ument c an be enforc ed  d irec tly. If the c red itor wants to enforc e the 
ac knowledgement of deb t, he must go to c ourt with this doc ument and  c la im a  
judgement.

Diffic ult to say in genera l terms. It depends on eleents as : is the deb t c ontested  or 
not, is it nec essa ry to take c onserva tory or enforc ement measures, the va lue of the 
deb t, c osts of tec hnic a l experts, ,,, 

In p rinc ip le not, unless there a re spec ia l laws introduc ing time limits (e.,g . transport 
law)

From the moment the deb t is due.

There a re no rules on this sub jec t due to c ompetition laws. Widely sp read  is the system 
of the perc entage on the worth of the c ase : this is a  degressive sc a le going from 15% 
to 3%
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Belgium 

Axel NAEYAERT

Impossib le to say and  depend ing on externa l e lements as the worth of the c ase, the 
c ollec tion of the deb t, the degree of c ontesta tion, ,,,  

There is a  d istinc tion between c ontested  and  not c ontested  deb ts. Non c ontested  
deb ts : 3 weeks; Contested  deb ts : app rox. 8 months

30 days a fter the notific a tion of the judgement.

The c red itor has not to go to c ourt. He c an hand  over the judgement to his ba illiff and  
this person will take a ll nec essa ry enforc ement measures. It is up  to the deb tor to go 
to c ourt when he c ontests the c onserva tory or enforc ement measures.

Ba iliff c osts for a  writ of summons : from 100 euro to 300 euro

Ba iliff c osts depend  from 150 euro up  to 1,000 euro 

The c red itor c an seize a ll goods and  p roperties, exc ep t those being nec essa ry to live 
(c ha irs, tab le, ,,, ).

1 to 3 months,

The seized  goods or the rea l esta te of the deb tor will be sold  in a  forc ed  sa le.

This is never the c ase, exc ep t for deb ts rec ognised  in a  doc ument made up  before a  
belg ian nota ry pub lic  (whic h is ra ther ra re).
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Denmark

Rasmus LUND

Both Cred itor and  /  or his a ttorney

No. Cred itors and  Professionel deb t c ollec ting  c ompanies.

When payment is due and  a fter a  10 days notic e to deb tor.

Yes, a  10 day notic e must be g iven.

Yes. If deb t is app rox 6.700 Euro or less, you c an go d irec tly to enforc ement c ourt. 
However, if deb t is c ontested  by deb tor the enforc ement c ourt will send  the c ase to 
the "norma l" c ourt.

Yes. Cred itor c an go d irec tly to enforc ement c ourt. I.e. the "ac knowledgement of 
deb t" is a  doc ument whic h c an be used  instead  of a  judgement. 

Depend ing on the deb t. 10.000 Euro deb t = c ost app rox 250 Euro, 20.000 Euro dep t = 
c ost app rox  360 Euro, If deb t more than 60.000 Euro = c ost app rox 600 Euro + 1 % of 
deb t exc eed ing 60.000.

Yes. Norma lly deb tor is g iven a  10 days notic e before lega l p roc eed ings a re issued .

10 days a fter notic e, and  deb tor has not pa id .

Appox 70 Euro + 1% of amount exc eed ing 800 Euro.
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Denmark

Rasmus LUND

200 - 1.550 Euro depend ing on the size of the deb t.

App rox 2 - 6 months. Shorter with sma ll deb ts

30 days from judgement.

A notic e must be g iven to deb tor. Then send  to enforc ement c ourt.

App rox 40 Euro + 0,5% of amount exc eed ing 400 Euro.

App rox 140 - 650 Euro depend ing on the deb t.

Yes. All goods and  p roperty exc ep t goods tha t a re nec essa ry for deb tor to lead  a  
"modest" life ex. kitc hen mac hines, c lothing , furniture etc . as long as these goods a re 
not extravagant.

1 - 6 months.

Cred itor c an a rrange a  forc ed  sa le of the goods and  /  or p roperty aga inst whic h 
exec ution has been levied .

If deb tor has signed  a  c orrec t ac knowledgement of deb t or if it is an unc ontested  
sma ll deb t of app rox 6.700 Euro or less.
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Finland 

Markus LAMPINEN

Both Cred itor and  /  or a ttorney

No, in p rinc ip le anyone c an c ollec t.

Genera lly when payment is due, for c onsumer deb ts a fter a  14 days notic e.  

For c onsumer deb ts a  14 day notic e.

No, the amount of deb t does not ma tter.

No suc h system.

Depends on the c ase, the amount of deb t not dec isive.

No genera l time-limits.

Genera lly immed ia tely a fter the payment is due.

Usua lly 100 - 300 Euro
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Finland 

Markus LAMPINEN

Depends on the measures taken. 

Depends on the size of the c ompetent Court, usua lly 3-12 months.

Shorter in sma ll p lac es, usua lly 2 - 10 weeks.

The Distric t Ba iliffs enforc e the judgments.

Depends on the measures taken, amount of deb t does not ma tter.

Usua lly 100 - 500 Euro.

Both p roperty and  goods, exc ep t essentia l household  goods. Sa la ry a lso to a  c erta in 
extent.

1-6 months.

The Distric t Ba iliff c an sell the p roperty.

No suc h possib ility.
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

France 

François HERPE

In genera l both c red itor and  a ttorney c an initia te and / or c omp lete any deb t 
c ollec tion /  exc ep tion  : a ttorney is however c ompulsa ry if the deb t to be c ollec ted  is 
- for amount reasons - ie over 10 000,- € - under c ompetenc e of Tribuna l de Grande 
Instanc e (1st instanc e Civil Court)

No, exc ep t wha t has been sa id  a t point 1 ;  p rofessionna l deb t c ollec ting  c ompanies 
and  ba iliffs c an c ollec t or anybody else 

anytime as fa r as the deb t is c erta in and  payab le 

It is not c ompulsa ry, but it is very usua l /  when an a ttorney is in c ha rge of suc h deb t 
c ollec tion, p rofessiona l rules ob lige him to send  a  forma l notic e to the deb tor exc ep t 
if suc h notic e is p rejud ic iab le for c hanc es to rec over

no

Yes, If this "ac knowledgment of deb t" is signed  before a  nota ry, this doc ument is 
d irec tly enforc eab le and  c an be used  instead  of a  judgement /  if "ac knowledgment 
of deb t" is just a  p riva te signed  doc ument, it should  be used  as exhib it in any 
p roc eed ings and  will, of c ourse, help  a  lot for c onversa tory measures and  fast/  
summary ("référé") p roc eed ings,

if you do it personna lly (ie without lawyers or any p rofessionna l of deb t c ollec tion), it 
will c ost you nothing exc ep t ba iliffs c osts in c ase enforc ement measures a re 
c ompulsa ry to be pa id  a t last (purc entage of the deb t with bands) / /  if a  p rofessiona l 
is appointed  for the job , fees + c osts c an usua lly be estima ted  (for "c lassic " deb t 
c ollec tion) a round  10 % of the deb t 

No but Usua lly 8 days p rior notic e is the standa rd

see 3

see 7 , Fees a re free, exc ep t if peop le is under "a ide jurid ic tionnelle" (in substanc e, 
system whic h a llow poor peop le to have a  "free" a ttorney)
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

France 

François HERPE

depend ing of the amount of the deb t, Standa rd  of tota l c osts + fees is usua lly a round  
10 % (see 7) ; it c an be fa r less if the job  is very easy and  the deb t unc ontested  a t a ll , 
but fa r more if issues and  p roc eed ings a re c omp lex and  durab le

If deb t is "unc ontested ", less than 2 months / /  if deb t is seriously deba tab le, 1 yea r in 
1st instanc e

the da te when the enforc eab le judgment will have been notic ed  to the deb tor

enforc ement measures by ba iliffs on personnel assets ; exc ep t appea ls/ rec ourse 
before enforc ement c ourt "juge de l'exéc ution" (to stop  enforc ement measures or ask 
time to pay,,,)

A free p rovisiona l fee is usua lly required  by the ba iliff before he sta rts working  ( 
standa rd  is a round  1 000 € ) 

depend ing on the deb t / /  see 7

Princ ip le : All goods and  p roperties c an be seized  / /  Exc ep tion : frenc h c ivil 
p roc edure Code p rovide many c omp lex rules - d iffic ult to summary - on wha t c an be 
seized , how and  when !!

1 - 6 months

Cred itor c an a rrange a  forc ed  sa le of the goods and  /  or p roperty aga inst whic h 
exec ution has been levied .

see 7
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Germany 

Ximena SEJAS - Thilo GRUTSCHNIG

Both Cred itor and  /  or his a ttorney

No. Cred itors and  Professionel deb t c ollec ting  c ompanies.

When payment is due. The EU d irec tive 2000/ 35/ EC c onta ins va rious measures to 
c omba t la te payment in c ommerc ia l transac tions. The Direc tive entitles c red itors to 
interest a t a  spec ified  ra te for past-due payments, Art. 3, enc ourages sta tutory 
sc hemes tha t a llow sellers of goods to reta in title to them until full payment has been 
made, Art. 4, and  requires member sta tes to adop t p roc edures for ob ta ining  an 
enforc eab le title to the amount owed  "norma lly within 90 c a lenda r days of the 

see above

Yes, depend ing  whether you c la im  outstand ing  payments by ord inary c ourt ac tion or by 
default ac tion (Mahnverfahren). In some sta tes (Bundesländer), before sta rting  an ord inary 
c ourt ac tion, a  mandatory c onc ilia tion p roc edure is required  for amounts of up  to EUR 750,- 
(this is the c ase in Bayern (Bavaria ), Nordrhein-Westfa len, Baden-Württemberg , Brandenburg , 
Saarland , Sac hsen-Anha lt, Hessen, Sc hleswig -Holstein). You c an avoid  this c onc ilia tion 
p roc edure by sta rting  default ac tion (Mahnverfahren).

Yes. Cred itor c an use this "ac knowledgement of deb t" as a  sepera te lega l reason to 
sta rt a  lega l ac tion, however, it c annot be used  automa tic a lly instead  of a  
judgement for enforc ement. 

This depends whether you have a  jud ic ia l title a lready or not. In respec t to the c osts of a  
jud ic ia l c la im see below. In c ase other then jud ic ia l p roc eed ings the c osts of the a ttorney a re 
c a lc ula ted  in ac c ordanc e with the sta tutory fees (RVG). For example: A c la im of EUR 10.000,- 
leads to fees of approx. EUR 631,80 + expenses + VAT where appropria te. The c osts for 
b ring ing  in an a ttorney c an be a ttributed  to the party in default.

No. 

When payment is due. Only for sums up  to EUR 750,- it is required  in some sta tes 
(Bundesländer) to ac omplish a  mandatory c onc ilia tion p roc edure before the sta rt of ord inary 
c ourt ac tions (see point 3 above) exc ep t a  default ac tion is sta rted ..

mandatory c onc ilia tion p roc edure: EUR 80 -130 (exc lud ing  a ttorney fees) depend ing  on the 
outc ome of the p roc edure                                                                                                         
ord inary c ourt ac tion: sta rting  a t EUR 75 (exc lud ing  a ttorney fees) for deb ts worth up  to EUR 
300; from there on, fixed  fees depend ing  on the va lue of the deb t app ly (example: deb t EUR 
10.000 - lega l fees: EUR 588).
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Germany 

Ximena SEJAS - Thilo GRUTSCHNIG

The deb tor has to pay c osts (for the c ourt and  the a ttorney of the c red itor) sta rting  a t EUR 
146,90 for a  deb t worth up  to EUR 300; from there on, fixed  fees depend ing  on the va lue of 
the deb t app ly (example: deb t EUR 10.000 - lega l c osts: EUR 1823,00). Please bear in mind  
tha t in c ase parts of the deb t a re suc essfully c ontested , parts of the a ttorney fees of the 
deb tor a re born by the c red itor (p roportiona l liab lity)

Approx 2 - 12 months (if p roc edure ends a fter first instanc e. Shorter with sma ll deb ts

It depends on the judgement itself. It c an be enforc eab le without any further requirements or 
the c red itor has to make a  sec urity deposit before he c an sta rt the enforc ement. One month 
from the delivery of the written judgement with writ of exec ution to the deb tor the c red itor 
c an sta rt the enforc ement without any deposit if no appea l has be made. 

The c red itor has to app ly for a  writ of exec ution a t the judg ing  c ourt. Furthermore the written 
judgement, inc lud ing  the writ of exec ution, has to be delivered  to the deb tor.  Then the 
c red itor c an instruc t the offic er of c ourt /  the enforc ement c ourt, depend ing  on the kind  of 
enforc ement he wants, to sta rt the enforc ement p roc edure.

Court fees sta rting  a t EUR 15 (exc lud ing  a ttorney fees) and  depend ing  on the va lue of the 
deb t and  the enforc ement measure.

Cred itor: no c ostshowever, the c red itor c a rries the risk of default for the deb tor and  has to 
p repay the c ourt fees. Deb tor: a t least EUR 15 c ourt fees + fees for the lawyer, depend ing  on 
the va lue of the deb t and  the intended enforc ement ac tion (example: deb t EUR 10.000 - 
lega l c osts: EUR 165,80) 

Yes. All goods, deb ts and  p roperty exc ep t goods tha t a re nec essary for deb tor to lead  a  
"modest" life and  earn his living  eg . Kitc hen mac hines, c lothing , furniture, c olour TV, c omputer, 
if nec essary for work etc . as long  as these goods a re not extravagant. 

Approx 1 month

Without any further motion of the c red itor the offic er of the c ourt will perform a  c ompulsory 
auc tion of the goods and  /  or p roperty aga inst whic h the exec ution has been levied .

If the deb tor has signed  a  doc ument in the p resenc e of a  nota ry /  c ourt a llowing  the c red itor 
the immed ia te enforc ement.
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Ita ly  

Franc esc o LENZI - Pierantonio PAULON

Both Cred itor and  /  or his a ttorney

No. Cred itors and  Professionel deb t c ollec ting  c ompanies. In Court the c red itor has to 
be assisted  by  an a ttorney.

When payment is due. If a  term in favour of the deb tor had  been agreed , the c red itor 
c an nevertheless ask the deb tor for an immed ia te payment if the deb tor has bec ome 
insolvent or has reduc ed  his gua rentees or not g iven the gua rantees he had  p romised .

No. A notic e is required  to entitle the c red itor to rec over damages and  interests for 
b reac h of c ontrac t or  la te payment. However no notic e is required  when (as usua l) 
the payment had  to be done within a  fixed  da te and  this has exp ired . Under a rt. 4 DPR 
231/ 2002 imp lementing  the EU DIR 35/ 2000 no notic e is required  to rec over interests on 
la te payment, a lso in the c ase tha t a  fixed  term for payment had  not been agreed , if 
the period  of 30 days from delivery of invoic e or of the goods has exp ired .

No. There is however a  quic k tria l for deb t based  on written p roof. The c red itor c an 
ob ta in an injunc tion dec ree (dec reto ing iuntivo) whic h bec omes an enforc eab le title if 
the deb tor does not oppose within 40 days (50 days if notic e has to be delivered  in 
another EU-c ountry; 60 in other c ountries).

Yes. In this c ase there is an inversion of burden of the p roof but it does not entitle the 
c red itor to sta rt enforment unless the ac noledgement has not been g iven in a  deed . 
However from 12.09.2005 (a fter the c oming into forc e of a  reform of the Ita lian c ivil 
p roc edure c ode) the ac konledgment c an be enforc ed  even if not in deen if the 
signa ture is verified  by a  nota ry.

Depends on the amount of the deb t and  on the c ase.

No. If an injuc tion dec ree is granted  , the deb tor has to pay within 40 days from delivery 
of notic e (50 days if notic e has to be delivered  in another EU-c ountry; 60 in other 
c ountries). 

When payment is due.

Court fees: EUR 62 - 930. For injuntion dec ree: EUR 31 - 465. No fees if the va lue is under 
EUR 1.100  Attorney's fees depends on the c ase and  of the amount of the c red it. 
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Ita ly  

Franc esc o LENZI - Pierantonio PAULON

It depends on the c ase and  on the amount of the deb t.

In c ase of injunc tion dec ree 2-3 months if the dec ree is not opposed . In c ase of 
ord ina ry p roc eed ing, or if the injunc tion dec ree is opposed  2-3 yea rs.

Immed ia tely a fter issue of the written judgement, the c red itor c an ob ta in a  enforc eab le c opy 
of it in order to sta rt the enforc ement p roc edure.

The c red itor has to g ive notic e to the deb tor of a  request of payment based  on the 
enforc eab le title, then a fter 10 days, the c red itor c an file an app lic a tion to the c ourt to sta rt the 
enforc ement p roc edure.

Court fees: EUR 155 for exec ution on p roperty. EUR 77,5 for exec ution on goods. For 
exec ution on p roperty other c osts (EUR 5-6.000 a rise for expert's report, nota ry expenses 
and  pub lic ity of auc tion on newspapers.  Attorney's fees depends on the va lue of the 
c ase, on the deb tor's defenc e, etc . All these c osts a re pa id  in advanc e by the c red itor 
and  rec overed  from the sa le of goods/ p roperty.

It depends on the c ase. See above answer.

The c red itor c an seize a ll goods and  p roperties, exc ep t those being nec essa ry to live or 
to work (c ha irs, tab le, kitc hen mac hines, bed , wa rd robe, c lothing , foodstuffs for a  
month needs,,, ).

2-3 yea rs from the beg inning of the exec ution p roc edure to auc tion sa le/  assignement 
of p roperty. 4-6 months for exec ution on goods.

Cred itor c an file an app lic a totion to  a  forc ed  sa le of the goods and  /  or p roperty 
aga inst whic h exec ution has been levied , or request them to be assigned  to him

When the deb tor has signed  a  b ill of exc hange or a  c heque or he has signed  a  deed  
before a  nota ry. From 12.09.2005 a lso when the deb tor has signed  a  doc ument or a  
c ontrac t (not nec essa ry a  pub lic  instrument) and  the signa ture has been verified  by a  
nota ry
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Netherlands

Liesbeth TANIS

Both. Cred itor and /  or his/ her a ttorney, depends on the amount of the c la im. Cla ims 
untill 5000 euro subd istric t c ourt. Above 5000 euro d istric t c ourt. 

No. Cred itors and  Professionel deb t c ollec ting  c ompanies if the deb t is 5000 euro or 
less. Otherwise you need  an a ttorney to p resent the c la im a t the d istric t c ourt.

When payment is due and  a fter a  reasonab le term of notic e. Norma lly 8 days from 
the day the c la im will due. 

Yes, a  reasonab le term must be g iven. Norma lly, 8 days is a  reasonab le term. 

Yes, if deb t is 5000 euro or less, the c red itor or his a ttorney c ould  sta rt a  p roc edure a t 
the subd istric t c ourt. If the deb t is more then 5000 euro, you need  an a ttorney to sta rt 
a  p roc edure a t the d istric t c ourt. 

Yes, If the ac knowledgement of deb t is a  nota ria l c ertific a te, it c an be used  by the 
ba iliff to enforc e the c la im d irec tly. Otherwise, you have to fo llow the norma l 
c ourtp roc edure.

Depend ing on the amounts of the c la im the c ourt c ha rges c an va ry from 58 euro - 
4584 euros exc l. lega l fees and  c osts for the ba iliff.

Yes, norma lly deb tor is g iven a  reasab le term (8 days) before lega l p roc eed ings a re 
issued . 

After a  reasonab le term of notic e and  deb tor has not pa id  the c la im, lega l 
p roc eed ings c an be sta rted .

the c lient and  a ttorney c an make an a rrangement about the lega l fees. F.e.15% of 
2950 or less, 10% of the amount above 2950 until 5900, 8% of the amount above 5900 
until 14.748, 5% of the amount above 14.748 until 58.990 etc .
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Netherlands

Liesbeth TANIS

c ha rges of ba iliff c ourt and  lega l fees.

Depends on the c omp lexity of the c ase. But you have to take in c onsidera tion a  
period  from 1 - 6 a t least. 

At a  p rovisiona l enforc eab le judgment, in p rinc ip le a fter two days a fter judgment. In 
non-p rovisiona l judgment, you have to wa it till the period  of appea l has been past. In 
unc ontested  c la ims: you have to wa it with exec ution of the judgment till the 
ob jec tion term of a  default judgment has been past.

idem as 13.

In the Netherlands we have no enforc ement c ourts. The only way to c ollec t the deb t 
in a  fast way is to ask for a  p rovisiona l judgment a t the p resident of the d istric t c ourt

c ha rges to a rrest the goods, immovab les. Costs a re c ha rged  by ba iliff and  c ourt. The 
sum of the c osts depends on the amount of the c la im. 

In p ric ip le, in a ll goods and  p roperty of the deb tor exc ep t the nec essa ry goods for 
da ily life.

On request before sta rting  the lega l p roc edure p rejudgment a ttac hment is possib le. 
After judgment  enforc ement p roc eed ings c ould  be sta rted  a fter two days in 
p rinc ip le. 

Cred itor c an a rrange a  forc ed  sa le of the goods and  /  or p roperty aga inst whic h 
exec ution has been levied , or file a  request for bankrup tc y of the deb tor. 

Enforc ement c ourts as suc h not known in the Netherlands.
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Norway 

Anne-Lise HELLEBOSTAD

Both c red itor and / or his a ttorney.

No. Cred itor and  p rofessiona l deb t c ollec ting  c ompanies

When payment is due, and  a fter a  14 days notic e.

Yes, a  14 days notic e must be g iven.

No

Yes, Cred itor c an og d irec tly to enforc ement c ourt. I.e. The ac knowledgement of 
deb t is a  doc ument whic h c an be used  instead  of a  judgement.

Yes, deb tor is g iven a  14 days notic e.

14 days a fter notic e.

EUR 11 in c onc ilia tion boa rd . EUR 520 in d istric t c ourt.
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Norway 

Anne-Lise HELLEBOSTAD

Approx 3-6 months in c onc ilia tion boa rd . Longer in d istric t c ourt.

14 days from judgement.

The c ase c an be sent to enforc ement c ourt.

EUR 220

Yes. All goods and  p roperty exc ep t goods tha t a re nec essa ry for deb tor to lead  a  
"modest" life ex. kitc hen mac hines, c lothing , furniture etc . as long as these goods a re 
not extravagant.

1-2 months

A forc ed  sa le of p roperty/ goods c an be a rranged .

If deb tor has signed  a  c orrec t ac knowledgement of deb t. If c red itor has a  mortgage, 
sec urity in p roperty/ goods.
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Spain 

Marina BUGALLAL

Solic itor c ompulsory but for: c la ims for amounts not exc eed ing 900 euros in spec ific  
c ontrac tua l ma tters(c a lled  Verba l Judgment), c la ims for unc ontested  deb t amounts 
not exc eed ing 30,000 euros (Monitory Proc eed ings) and  c la ims for Co-owers 
expenses not exc eed ing 30,000 euros.

As a  genera l rule, to appea r before a  Court in Spa in, it is nec essa ry for the c lient to 
make use of a  "Solic itor" who will rep resent him and  a  "Lawyer" who will d irec t his 
ac tion in Court. Outsourc ing  is possib le when the deb t is c la imed  extra jud ic ia lly.

The ac tor, who initia tes the p roc ess and  exerc ises the ac tion, c an, as a  p rinc ip le 
make his c la im when he judges it c onvenient. Still, he must a lways c onsider the 
rela tive terms of p resc rip tion of his right.

It is the duty of the jud ic ia l organ to notify the deb tor of the deb t c ollec tion demand . 
In p rac tic e, a  request for payment is add ressed  to the deb tor beforehand  and  an 
extra -jud ic ia l agreement sought.

Verba l Proc edure for c la ims under € 3,000. If the c la im is less than € 30,000 and  the 
deb t c onsists in some type of doc ument, a  c red itor may a lso app ly to c ourt to 
request the deb tor to pay within 20 days. 

The ac knowledgement of deb t enab les the c red itor to demand  the payment without 
having to justify its c ause. It has an evidentia l effec t if it is done abstrac tly and  a  
c onstitutive effec t if it exp resses the payment c ause.

25 % of the Costs for solic itor (whic h is a  perc entage va rying  ac c ord ing to the deb t 
amount) and  of the solic itor's fees for the lawyer, expertise c osts, c osts to exec ute the 
sentenc e (auc tion, etc …) app lic ab le in a  deb t c ollec tion lega l p roc eed ing.

In order to enab le the volunta ry c omp lianc e with the sentenc e, a t least 20 days must 
pass as from the notific a tion of the jud ic ia l  resolution to the deb tor before the 
c red itor c an ask for enforc ement of the sentenc e.

It is possib le to issue p roc eed ings re. a  deb t when it is due, settled  and  requirab le.

70 % of the solic itor and  lawyer's c osts for the entire deb t c ollec tion p roc eed ing.
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Spain 

Marina BUGALLAL

The servic e rendered  by the Court is free as a  rule, exc ep t for lega l entities whic h will 
have to pay a  ra te to the Tax Agenc y as long as its business volume is important and  
there a re no lega l fees in the absenc e of a  lawyer (op tiona l).

20 days for the deb tor to answer the c la im,  3 days for the Court to c a lls both pa rties 
for the p revious aud ienc e, 20 days until its c eleb ra tion, 20 days from the end  of the 
p revious aud ienc e for the c ourt to issue a  sentenc e. All and  a ll, a round  two months.

Period  of time (dec ided  by the c ourt) for the sentenc e to bec ome definitive, 
notific a tion of the sentenc e to the deb tor, 20 days terms to g ive the deb tor the 
opportunity to pay; then enforc ement.

Onc e a  judgement has been granted , the c red itor may app ly to the c ompetent 
c ourt (tha t of the deb tor's residenc e) to have the judgement enforc ed  through 
volunta ry payment or seizure orders aga inst deb tor's assets.

Costs for solic itor (whic h is a  perc entage va rying  ac c ord ing to the deb t amount) and  
30%  of the solic itor's fees for the lawyer.

Costs for solic itor (whic h is a  perc entage va rying  ac c ord ing to the deb t amount), 30%  
of the solic itor's fees for the lawyer and  30% of the deb t to exec ute the sentenc e 
through an auc tion.

All movab le and  immovab le p roperty, as well as c red its and  rights over p roperty. The 
seizure will be va lid  whenever the goods belong to the deb tor; a re of ec onomic  
c ontent and  ac c omp lishab le; and  a re not unseizab le, whether tota lly or pa rtia lly

4 to 5 months to ob ta in the payment through a  seizure.

Pressure Proc edures bec ome app lic ab le: a  Rea liza tion agreement c an be 
c onc luded , as well as a  Sa le through a  spec ia lized  person, or a  jud ic ia l Auc tion.

Certa in pub lic  deeds and  doc uments (suc h as Bills of Exc hange and  c heques) bea r 
the right to request d irec t enforc ement, e ither d irec tly (Pub lic  Deeds) or through 
spec ia l p roc eed ings, as do the c ommerc ia l c ontrac t polic ies signed  by both pa rties 
and  bya  business agent member of the p rofessiona l body taking pa rt therein.
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Sweden

Maria RYDNER

Both c red itor and  his a ttorney.

No, even c red itors and  p rofessiona l deb t c ollec ting  c ompanies.

When the payment is due and  you know tha t the deb t is unc ontested .

It is rec ommended  to g ive the deb tor 8 days to pay and  another 4 days before you 
go to the Swed ish enforc ment administra tion.

No, it is ma inly the same system for a ll deb ts.

No.

If the deb t is unc ontested  and  you go to the enforc ement administra tion the fee is 32 
Euros.

No.

When the payment is due.

Apa rt from the app lic a tion fee of 32 Euros there is no fixed  amount. 
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Sweden

Maria RYDNER

Diffic ult to say but if you hire a  lawyer to do it app roxima tely 200 -400 Euros.

2-6 months depend ing on the work load  a t the enforc ment administra tion.

?

If the deb tor does not pay the deb t it is automa tic a lly transferred  to the depa rtment 
of exec ution within the enforc ement administra tion.

There is no extra  fee for issuing enforc ment p reoc eed ings but if you have to levy 
exec ution in deb tors p roperty or goods the c ost is between 50 - 100 Euros.

200 - 400 Euros

Yes, a ll goods exc ep t goods tha t a re nec c essa ry to lead  a  modest life.

3-12 months depend ing on the work load  a t the enforc ment administra tion.

Forc ed  sa le of the goods.

If the deb t is unc ontested  you c an go d irec tly to the enforc ement administra tion in a ll 
c ases.
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

Switzerland 

Nicolas MEYER

The c red itor and  /  or his a ttorney c an initia te /  c omp lete deb t c ollec tion.

No. The c red itor or any other rep resenta tive c hosen by the c red itor c an c ollec t deb t.

When payment is due.

No notic e must be g iven.

No.

If the c red itor holds a  signed  doc ument, in whic h the deb tor ac knowledges his deb t, 
the c red itor doesn't have to issue p roc eed ings in the c orrespond ing ma tter. The 
doc ument rep lac es the judgement (of the ord ina ry c ourt, e.g . c ivil c ourt). The 
c red itor is entitled  to send  the c ase to (enforc ement) c ourt.

The c osts depend  on the dep t.

20 days. Also, the deb tor has the right to c ontest the (a lledged ) dep t within a  period  
of 10 days a fter having rec eived  the so-c a lled  "Zahlungsbefehl". The c red itor then has 
to c a ll enforc ement c a ll.

It is possib le to issue p roc eed ings (in an ord ina ry c ourt) a t any time (when a  deb t is 
due and  unpa id ).

The c osts depend  on the deb t.
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

Switzerland 

Nicolas MEYER

The c osts depend  on the deb t.

3-6 month.

20 days.

Enforc ement c ourts.

The fees depend  on the deb t.

500-1'500 Euro (The c osts depend  on the deb t).

Yes. Exec ution c an be levied  in a ll goods exc ep t for the goods the deb tor requires as 
a  "minimum" to live an ord ina ry life.

1-3 month.

Forc ed  sa le of the goods and  /  or p roperty - aga inst whic h ec ec ution has been 
levied  - c an be ob ta ined .

Deb t c ollec tion c an't be skipped .
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Country

National Representative

1: Who can initia te/ complete debt 
collec tion - Creditor and/ or his attorney?

2: Is debt collec tion an attorney 
privilege?    If not -who else can collec t 
debt?

3. When is it possib le to start debt 
collec tion? 

4. Should the c reditor g ive any notice 
before starting debt collec tion - what 
notice?

5. Is there any spec ia l system for small 
debts?

6. Is it possib le for the debtor to sign an 
"acknowledgement of debt" and - if yes - 
what is the consequence?

7. What are the costs for debt collec tion 
procedure? 

8. Is there any fixed time-limit within 
which the debtor must pay and - if yes - 
what is it? 

9. When is it possib le to issue 
proceedings re. a debt?

10. What are the legal fees for issuing 
proceedings?

SURVEY: DEBT COLLECTION

UK 

Richard JOHN

Either

Only solic itors may issue Court p roc eed ings on beha lf of the c red itor

When the deb t is due for payment

It is usua l but not essentia l to g ive seven days notic e

No but there a re spec ia l rules within the ma in system

No

Variab le but low fixed  ra tes a re ava ilab le

When the deb t fa lls due

When the deb t is due for payment

App roxima tely £120 - £180 p lus Court fees
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Country

National Representative

11: What are the - typical - tota l legal 
costs for completion of legal 
proceedings re. uncontested debts?

12. What is the - typical - timeframe from 
starting debt collec tion to completion of 
legal proceedings/ judgement?

13: What is the date of enforcement from 
judgement?

14: What happens if debtor does not pay 
when a judgement has been rendered? 
Enforcement courts?

15: What are the legal fees for issuing 
enforcement proceedings?

16: What are the - typical - tota l legal 
costs for completion of enforcement 
proceedings?

17: Is it possib le to levy execution in 
debtor's property or goods? What 
goods?

18: What is the - typical - timeframe from 
receiving judgement to levy execution 
against debtor's property?

19: What happens if debtor - after 
execution in property has been levied - 
still does not pay?

20. Under what c ircumstances - if any - 
can the c reditor skip debt collec tion as 
well as legal proceedings and go 
direc tly to enforcement courts?

SURVEY: DEBT COLLECTION

UK 

Richard JOHN

This va ries ac c ord ing to the amount E.g . A deb t of £2,000 would  be £300

3-4 weeks if not defended

Immed ia te

Va rious enforc ement methods a re avia lab le through the Court

This va ries ac c rd ing to the type of enforc ement

These a re va riab le

Yes.  All goods with some sta tutory exc ep tions

About 3-4 weeks

Other enforc ement methods a re avia lab le

None
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