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� � � ���� � ��� ��  �! � " �� #� � �$%&�' ( #) �*! +����, - �#. $��$�. �*$��#�, � �*%�$+��/0
! +1� +#�$� � #� � � �1$! �� 2�� $� � , ! � � �+*%� 1$� �� �+3�� %�"$� ' - � �� +$) �
- ! �+��+3�� �+� �� $� , $$��+3� �##, �0 #�� ' �$! *� � �� $� �$*$- ��#+�� �� �#� �, �%$�
#+� �� $� - � #+$045� 	 � $+� 1#� �� $� �! , $� ) ��� � �� $� 6� $���#+� ' ( #) � *! +� ��
*�$! �$� , #�$� . ! %� $�&#�� , � � *%�$+�� /05� � $%�$. $� , $7� � #� � ) �%%� *#, $� � - �
) ��� �. $�� �1�&&$�$+��! +�) $��5

�&��� $�*%�$+��' #�1$��0 �#, $�� �+3��� ! �7��+��� $�%! ) � $�8��#- �+�#+�) �%%�+#��
�, - �#. $��� $�*%�$+�8��*#+1���#+7��� $��$�. �*$�#��$+�$1�- �#&$���#+! %�) �%%�
+$. $��� $%$��� *#, - %� 7� #9$� 7� ! +1� - �#*$$1� - �#, - �%� 7� 9$*! � �$� ' �� $�
*%�$+���� �" �+30 ! +1��� $�3! , $��� � ! 9#� ��, ! " �+3� �� $�*%�$+��� ! - - � 5�� +�
�� $� *#+�� ! � � 7� �� $� . ! %� $�#��$+�$1� %! ) � $�7� � +1$�� �� $� �! , $�
*��*� , � �! +*$�7�) �%%�6� $� ��#+� �� $�*%�$+�8�� �$6� $��7�*� ! %%$+3$���7� ! +1� �&�
+$*$��! � � 7��$&� �$��#�- �#*$$1�#��- �#- #�$�! +�! %�$�+! ��. $5�	 � $�. ! %� $�
#��$+�$1� %! ) � $�� ) �%%� +#�� *#, - �#, ��$� #+� �� $� - � �- #�$� #&� *�$! ��+3�
%#+3��$�, �. ! %� $�&#���� $�*%�$+�5�� �*%$! ��*#, , ��, $+�� �#�*�$! �$� . ! %� $�
&#�� �� $� *%�$+�� 2+#�� �#� 9$� ! �� �� $� *%�$+�8�� �$�. �*$4� �� � �� $� 9! � �� � &#��
$&&$*��. $� *%�$+��%! ) � $�� - ! � �+$��� �- �7� 9! �$1�#+� �+�$3� ��� � ! +1� �� � � �7�
+#��*#, - %�! +*$�) ��� ��� $�*%�$+�8��1��$*��#+��#��$3#5

	 � $� *#, , ��, $+�� � � #� %1� +#�� 9$� �#� �$�. �*$5� ��� � � #� %1� 9$� �#� . ! %� $5�
: #+8�� , �� � � �� $� #- - #��� +��� 5� � $� ! , 9���#� �5� ; #*� � � #+� ) � ! �� �$! %%� �
, ! ��$�� � �#�� #� � �*%�$+��7�) � �*� �9� � �� $�) ! � � �� � ! %�#�) � ! ��*#� %1��$! %%� �
9$� - �#&��! 9%$� �#� � #�  � *�$! ��+3� . ! %� $� &#�� � #� � � *%�$+�5� 	 � ! �� 3#$��
9$� #+1�9�! +1�*� #*#%! �$���+��� $�, $$��+3��##, �5
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 �� ��� � �  

	 � �� �� $! � �� � � �� , � � � ! � �1#+$�! �� � � . $� �! 9#� ��, ! � "$��+3�#&�%! ) �&��, �7�
%! ) � $�� � ! +1� �� $�� � �$�. �*$�5�� ! �"$��+3� �� � ! � �#- �*� �� ! �� - #- �� � - �+#) �
! +1� �� $+� ! +1� �� $� �1$! � #&� 1#�+3� ! � ) � #%$� 1! � � #+� , ! �"$��+3� ) ! � �
9#�+� %! � �� � $! � � �+� � $�%�+� ! �� �� $� 
 � �#=� � �� � � #+3�$�� � ) � $+� � � � �� , � �
� ! 1� ! � � � #��� �$�� �#+� #&� , ! �"$��+3� 1��*� � � �#+�5� ��� 9$*! , $� #9. �#� � �
�� $+��� ! ������� �! ��#- �*��� ! ��*#+*$�+��$. $�� 9#1� �! +1��� ! ���� $�$�) $�$�
9�3� 1�&&$�$+*$�� �+� �� $� ! , #� +�� #&� ��, $� ! +1� , #+$� � 1$1�*! �$1� �#�
, ! �"$��+3��+�1�&&$�$+��%! ) �&��, � �! +1�*#� +�� �$�5
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	 � $�- � � - #�$�#&��� $�� � � . $� �) ! � ��#��$$��&�%! ) �&��, � � %! ) � $�� � , ! �"$�
�� $, �$%. $�� ! +1� �&� �� $� � 1#7� �#� ) � ! �� $>�$+�� ! +1� � #) 5� � $� ! %�#�
) ! +�$1��#��$$��&��� $�$�) $�$�%�, ��! ��#+��&#��%! ) � $�� �, ! �"$��+3��� $�� �
�$�. �*$�� �+�1�&&$�$+�� *#� +�� �$�� ! +1� � #) � �� $�$�%�, ��! ��#+�� ! &&$*� �� $�
, ! �"$��+3�#&�%! ) � $���$�. �*$�5

� ! � �! �� � 1+?�
� ��3�+ ! 1. #"! �9� �@

	 � $�� � � . $� �6� $���#+��) $�$��$+��#� ���#�! %%�, $, 9$��� %! ) �&��, � �#&��� $�
+$�) #�"�! +1�) $�3#��A� � ! +�) $��5�	 � $�- ! � ��*�- ! ��+3�*#� +�� �$�� ) $�$�
� $�� $�%! +1�7� ; �! +*$7� : $+, ! �"7� ��! %� 7� B$�, ! +� 7� � #�) ! � 7� � � � �� �! 7�
� - ! �+7� 
 +3%! +17� � $%3�� , 7� C#��� 3! %7� C#%! +17� � ) $1$+7� � ) ��D$�%! +1�
! +1� ; �+%! +15� 	 � �� � , $! +�� �� ! �� ! %, #��� ! %%� , $, 9$�� *#� +�� �$�� ) $�$�
�$- �$�$+�$15� 
 . $+� �� #� 3� � �� $�$� *! +� 9$� 6� ��$� 9�3� 1�&&$�$+*$�� �+�
, ! �"$��+3� - #%�*� � 9$�) $$+� �) #� %! ) � &��, � � &�#, � �� $� �! , $� *#� +�� � �
�� $� � � � #� %1� 9$� �+&%� $+*$1� 9� � �� $� �! , $� %�, ��! ��#+�� #�� %! *"� #&�
%�, ��! ��#+�5� ��� � ! � � �� $�$&#�$� 9$$+� �+�$�$���+3� �#� *#, - ! �$� �� $�
! +�) $�� �&�#, �1�&&$�$+�� %! ) �&��, � �&�#, � �� $� �! , $� *#� +�� � � �#� �$$� �&
�� �� ��� �� �3� �5

<%� � � ���

	 � $� �$�� %��� #&� �� $� � � � . $� � � � #) � 6� ��$� ! � 9�3� . ! � �! ��#+� #&� ! +�) $��5
� � � �&�� � ��6� $���#+�) ! � �! 9#� ���� $�$>���$+*$�#&��$��� �*��#+�7�$�� �*! %�#��
%$3! %7�&#��! �%! ) � $���#�, ! �"$��� �, �$%&�! +1�� �� ��$�. �*$�5�� %, #���! %%�#&�
�� $� - ! � ��*�- ! ��+3� *#� +�� �$�� � ! . $� �#, $� "�+1� #&� �$��� �*��#+�5� � � � &#��

 +3%! +17� � #�) ! � 7� � $%3�� , � ! +1� � $�� $�%! +1�� �� $� ! +�) $�� � . ! � � �
9$�) $$+� � $�� ! +1� +#7� ) � �*� � *#� %1� - $�� ! - � � , $! +� �� ! �� �� $� � � %$��
� ! . $�*� ! +3$1��$*$+�%� �#��, ! � 9$��� ! ���� $�� � %$��! �$�+#��. $�� �*%$! �5

� �, ! =#���� �#&��� $�- ! � ��*�- ! ��+3�%! ) �&��, � �� ! . $�! �, ! �"$��+3�- #%�*� 5�
��8�� - ! � ��*� %! �%� � *#, , #+� ! , #+3� �� $� &��, � � &�#, � 
 +3%! +17� � #�) ! � �
! +1� ��! %� 5� � #�� ! � � , ! +� � � ! . $� ! � , ! �"$��+3� 3�#� - � #�� � �, �%! �� 9� ��
, #�$� �� ! +� � ! %&�#&��� $�&��, � � � ! . $� ! � , ! � "$��+3�9� 13$�5� 	 � $� � �D$�#&
�� $� , ! �"$��+3� 9� 13$�� . ! � � � ! � %#�7� &�#, � � � � � � � 
 � �#�� - $�� � $! � � �#�
E� � � � � � � 
 � �#�� - $�� � $! � � ! +1� �#, $� &��, � � 1$1�*! �$� ! � *$��! �+�
- $�*$+�! 3$�#&��� $�� �� $! �%� ��� �+#. $���#�, ! �"$��+37�9$�) $$+�� �E�F 5�
	 � $� ! , #� +�7�#&�*#� � �$7� �$%! �$�� �#� �� $� � �D$�#&� �� $�&��, �9� �� � #� � *! +�
! %�#� �$$� �� ! �� �#, $� &��, � � �$$, � - � �� ! � %#�� #&� , #+$� � ! +1� $&&#��� #+�
, ! �"$��+3��$3! �1%$���#&���D$5

� � �, ! %%� - ! � �� #&� �� $� &��, � � , $! � � �$� �� $� �$�� �+� #+� �+. $��, $+���
1$1�*! �$1��#�, ! �"$��+3�! *��#+�5����*#� %1�9$�9� �*%�$+��� � � . $� � �#� 9� �
, $! � � � �+3��� $�- �#&���3! �+$1�&�#, �*%�$+��� �� $�&��, � � ! � �3#���� ! +"� �#�
, ! �"$��+3� ! *��#+�7� 9� �� , #��� &��, � � =� � �� ! � " � �� $�� � *%�$+��� � #) � �� $� �
&#� +1� �� $� &��, � ! +1� ) � � � �� $� � � �$� =� � �� �� $�� � &��, 5� 	 � $� #� �*#, $� #&�
�� $�$� �+. $���3! ��#+�� � � #) � �� ! �� , #��� , ! �"$��+3� ! *��#+�� ) #�"� ! +1�
) � ! ���� �, #� ���, - #��! +���� ��#�9$��$$+�! +1�� $! �1��+��� $�� �3� ��- %! *$�5�
G#� �*! +�! %�#��$$��� ! ��1#�+3�3##1�) #�"�! %) ! � � �- ! � �#&&���+*$�, ! +� �
*%�$+��� 3#� 9� � �$*#, , $+1! ��#+�5� � ! +� � � ! . $� �� $� $>- $��$+*$� �� ! ��
- $��#+! %� *#+�! *�� � ) ��� � $>����+3� *%�$+��� ! +1� - #�$+��! %� *%�$+��� ! �$�
, #�$��$) ! �1�+3��� ! +�&#��$>! , - %$�! 1. $���� �+3��+�+$) �- ! - $��5

	 � $� � � � . $� �3�. $�� ! �%#��#&�$>! , - %$��#&� , ! �"$��+3� ! *��#+��1#+$�9� �
%! ) � &��, � � ! +1� �� *! ++#�� %���� �� $, � ! %%� 9� �� �� ) �%%� , $+��#+� �� $� , #��
&�$6� $+�%� �� �$15�� �%#��#&��� $�%! ) �&��, � �) � �*� �1#�, ! �"$���� $, �$%. $�7�
�$+1� #� �� +$) �%$��$�� � #�� *%�$+�� =#� �+! %�7� #�3! +�D$� %$*�� �$�� ! +1�
�$, �+! � �7�- ! � ��*�- ! �$��+�1�&&$�$+��"�+1�#&�+$�) #�"� �! +1�! 1. $����$��+�
- �#&$���#+! %�, ! 3! D�+$�7�+$) �- ! - $�� �#��=� � �� �� $�� $%%#) �- ! 3$�5� 	 � $
! +�) $�� �� � #) ��� ! ���� $�$�! �$��� $�, #���*#, , #+�, ! �"$��+3�, $! � � �$�5�

 ! �3$�� &��, � � ! %�#� #�3! +�D$� *%�$+�� 1�++$��7� *#*" �! �%�7� 3#%&�
�#� �+! , $+��� ! +1�#� ��+3�� ! +1�� - #+�#��&#��$>! , - %$�&##�9! %%��$! , �7�
*� ! � ��� �$. $+���! +1���, �%! ��$. $+��5�

� #, $� &��, � � � �$� �+�$�+$�� 9! ++$��� ! +1� &%� $��� �#� , ! �"$�� �� $, �$%. $��
! +1��#, $��$+1�#� ��9�#*� � �$�5�� #���#�, ! +� �&��, � �� �$�	 H�! +1��! 1�#�
&#�� , ! �"$��+3� - � �- #�$�� 9� �� �� $�$� ! �$� �#, $7� ) � �*� � 3�. $� $>- $���
*#, , $+��� *#+*$�+�+3� %$3! %� �#- �*� � ! +1� #�� $��7� ) � �*� � 1#�
! 1. $����$, $+���#+�	 H�#��#+��� $��! 1�#5


 . $+� �&� ! � , ! =#���� � #&� �� $� - ! � ��*�- ! ��+3� &��, � � , ! �"$�� �� $, �$%. $��
! *��. $%� �! +1�� ! . $��#, $�"�+1�#&�, ! �"$��+3�� �� ! �$3� �#+%� �! �, �+#���� �
#&��� $�! +�) $��+3�%! ) � $�� �� ! . $�! �- $��#+! %�, ! �"$��+3�- %! +5�: $�- ��$
+#�� � ! . �+3� ! � - $��#+! %� - %! +� ! %, #��� � ! %&� #&� �� $� - ! � ��*�- ! ��+3�
%! ) � $�� � 1#$�� � +1$��! "$� , ! �"$��+3� ! *��#+�� �$3� %! �%� 5� ��� *#� %1� 9$�
$. $�� �� �+3�&�#, �) � ���+3�! �+$) �%$��$���#�#) +�*%�$+��7�3�. �+3�%$*�� �$��
! +1� - �#� 9#+#� ) #�"� �#� ! *�� ! %%� � *! %%�+3� $>�� ��+3� *%�$+��� #+� ! �
*#+��+� #� � � 9! � �� � �#� �$$� � #) � �� $� � ! �$�1#�+3�#�� �$%%�+3� �� $, � ! 9#� �
! +� �+�$�$���+3� %$3! %� �#- �*� #�� - #�$+��! %� *%�$+��� �#� �$$� �&� �� $� � +$$1�
� $%- �) ��� �! +� �� �+3��� $�&��, �*! +�#&&$�5 � � �
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	 � $� �$�� %�� #&� �� $� � � � . $� � � � #) �� �� ! �� �� $�$� ! �$� 6� ��$� �#, $�
1�&&$�$+*$�� �+� � #) � %! ) � &��, � � ! +1� %! ) � $�� � , ! �"$�� �� $, �$%. $�5� � �
, ! =#���� �#&��� $�- ! � ��*�- ! ��+3�&��, � �1#����. $�� �! *��. $%� �! +1��- $+1�! �
%#��#&�, #+$� �! +1���, $�#+�, ! �"$��+35�� � ���#, $�1#�+#��$. $+�� ! . $�! �
� �� ! �$3� �#��9� 13$��&#�� , ! � "$��+35� �G#� �*! +� �$%%�9� �%##"�+3� ! �� �� $�
&��, �7�) � �*� �� ! . $�*� #�$+��#�- ! � ��*�- ! �$��+��� $�� � � . $� 7��� ! ��, ! +� #&�
�� $� &��, � � ! �$� 6� ��$� 9�3� %! ) � &��, �5� 	 � �� � *#� %1� #&� *#� ��$� � ! . $�
�+&%� $+*$1� �� $� �$�� %�5� ��� �� � - #�� �9%$� �� ! �� �� $� &��, �7� ) � �*� � 1#� +#��
, ! �"$�� �� $, �$%. $�� ! *��. $%� 7� � ! . $� *� #�$+�+#�� �#� - ! � ��*�- ! �$� �+� �� $�
� � � . $� 5

� �+*$��� $�� �D$�#&��� $�%! ) �&��, � �. ! � � �! +1��� $�+� , 9$��#&�- ! � ��*�- ! +�� �
&�#, � $! *� � *#� +�� � � . ! � � � ! � %#�� ��� �� � 1�&&�*� %�� �#� 1�! ) � ! +� � *$��! �+
*#+*%� � �#+�7�9� ���#, $�� �+3��� ! ��� �! +1��#� ���� ��� ! ���� $�%! ) �&��, � &�#, �
� #�) ! � � ! +1� 
 +3%! +1� �$$, � �#�1#� ! �%#��#&� , ! � "$��+3� ! +1� �$+1� �#�
1#�, #�$�' ! 33�$�� �. $0 , ! �"$��+3�) � �%$�%! ) �&��, � �&�#, �� $%3�� , �! +1�
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Do you have a personal
marketing plan?

Does your law  firm measure the
return on investments dedicated

to marketing actions?

Does your law  firm have a
marketing budget?

Does your law  firm have a
marketing policy?

Marketing survey (extract) - June 2007
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